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Contacting Talis 
If you are experiencing difficulties, please contact your System Manager/IT Department in the first instance. 
You can now raise calls using Talis Solutions, Talis’ 24 x 7 customer support web based service. You must have a 
user name and password to access the customer support web site.  

Talis Support 
Talis Solutions: http://support.talis.com/ 

Tel: +44 (0)870 400 5400 

General enquiries 
Tel: +44 (0)870 400 5000 

Fax: +44 (0)870 400 5001 

Email: info@talis.com 

Internet: http://www.talis.com/ 

Copyright notice 
This document is the copyright material of Talis Information Limited. It may not be copied without prior 
consent, in writing, from Talis Information Limited. All trademarks are acknowledged. 
Talis Information Limited endeavours to ensure that the information in this document is correct, but does not 
accept liability for any error or omission. However, Talis Information Limited would be pleased to receive 
readers’ views on the contents of this document. 
The products described in this document are subject to licence agreements, which govern their use. Statements 
in this document are not part of any licence or contract save insofar as they are incorporated into a licence or 
contract by express agreement. Issue of this document does not imply any entitlement to use of or access to any 
or all of the products or facilities it describes.

About this document 
This document explains the steps involved in upgrading from Talis Alto 4.2.0.47 to the latest build (build 
4.2.0.58).  If you are a Scottish Smartcards user, you should use the alternative build 4.2.0.61. 

If you have not yet loaded any version of Talis Alto 4.2, please refer to the separate release notice. 

This document is intended for System Managers or IT staff who will perform the upgrade. 

It is assumed that the reader is familiar with managing the Talis system. 

Please make sure you have read and understood this release notice before starting the upgrade. 

http://support.talis.com/
mailto:info@talis.com
http://www.talis.com/
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1. Introduction to Talis Alto 4.2.0.58 
This release of Talis Alto contains a fix for defect 6623 (the accumulator not being cleared after paying the 
charge via the Finance tab or via the Borrower record). 

There are two alternative methods for loading the updated Alto client software into the PRODUCT_UPDATES 
table.  One is via a .tar file on the LMS server, and the other is by using the Deployment Assistant.  You may 
choose whichever is easier for you. 

2. Pre-requisites for loading Talis Alto 4.2.0.58 
• You must already have installed Talis Alto 4.2.  If you are still running Talis Alto 4.1, please see the separate 

release notice Talis Alto 4.2 Release Notice. 

3. Downloading the files  
You can download the files either from the Talis Alto web site or from the Talis FTP server. 

3.1 Downloading the files (Talis Alto web site) 
You can download the files from the Alto 4.2 section of http://alto.talis.com.  You will need your Talis Solutions 
username and password to access this page.  

The files are: 

• product_updates42058.tar  (use this file if you want to load the updated Alto client files from the server) 

• Deployment42058.msi (use this file if you want to load the updated Alto client files from a PC) 

Note: You can download and use either the product_updates42058.tar file or the Deployment42058.msi file.  
You do not need both.  Note that the product_updates42058.tar file can only be used to load the software into 
the prod_talis database.  For any other database you must use the Deployment Assistant option. 
 

Make a note of where you save the files.  If you are using product_updates42058.tar transfer it to the /tmp 
directory on your LMS server. 

3.2 Downloading the files (Talis FTP server) 
 Use the following commands to collect the software from the Talis ftp server. 
1. Log onto your LMS server as talis and go to the /tmp directory: 

cd /tmp 

2. Connect to the Talis FTP server: 

ftp ftp.talis.com 

A message similar to the following is displayed:  
Connected to ftp.talis.com. 
220-    ---- Talis Information Limited ----- 
220- 
220 ftp.talis.com FTP server ready. 
Name (ftp.talis.com:talis): 

i

http://alto.talis.com/
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If you still cannot access the Talis FTP server, it is likely that there is no route between your machine and 
the ftp.talis.com machine. If so, consult your network support staff. 

3. Log in to the Talis FTP server using your member login and password and enter the following commands: 

cd alto4.2  
prompt 
bin 

get product_updates42058.tar (use this file if you want to load the updated Alto client files from the server) 
get Deployment42058.msi (use this file if you want to load the updated Alto client files from a PC) 

Note: You can download and use either the product_updates42058.tar file or the Deployment42058.msi file.  
You do not need both.  Note that the product_updates42058.tar file can only be used to load the software into 
the prod_talis database.  For any other database you must use the Deployment Assistant option. 

 
The update files should now be downloaded to your LMS machine. 

4. Type quit to leave the FTP program. 

5. Transfer the Deployment42058.msi file (if using) to the PC on which you will run it. 

4. Loading the Talis Alto client files using the .tar file 
1. Log onto the LMS server as talis and enter the following commands: 

cd /tmp 
tar xvf product_updates42058.tar 
cd product_updates4.2 
./product_updates4.2.sh 

2. It will report to screen something like this: 
Starting copy... 
Batch successfully bulk-copied to SQL Server. 
Batch successfully bulk-copied to SQL Server. 
Batch successfully bulk-copied to SQL Server. 
Batch successfully bulk-copied to SQL Server. 
Batch successfully bulk-copied to SQL Server. 
Batch successfully bulk-copied to SQL Server. 

6 rows copied. 

Clock Time (ms.): total = 62000  Avg = 10333 (0.10 rows per sec.) 

3. You must run a full_dbdump after this has completed to ensure that trandumps continue to work. 

5. Loading the Talis Alto client files using the Deployment 
Assistant. 

Note: Try to run the Talis Deployment Assistant from a PC that is on the same subnet as your Talis Alto server. 
Failing to do so can result in the Talis Deployment Assistant timing out. 

Transfer the Deployment42058.msi  from /tmp on your LMS server to the PC on which you wish to run it.  
You can run the Talis Deployment Assistant from any PC that has Talis Alto installed 

Uninstall any previous version of the Talis Deployment Assistant on the PC you wish to use (via Control Panel 
| Add or Remove Programs). The program is listed as Talis Deployment Assistant. 

i

i
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5.1 Installing the Talis Deployment Assistant 
1. From any PC that has Talis Alto installed, delete or rename the C:\Program Files\Talis\Alto\Modules 

folder (assuming you have Alto installed in the default location). 

2. Double click on the file Deployment42058.msi. 

The Talis Deployment Assistant set-up wizard starts. 

3. Follow the on-screen instructions. During the wizard you will need to specify the folder where Talis Alto is 
installed. This will default to C:\Program Files\Talis\Alto. If the Talis Alto installation is located 
elsewhere, type the path in the Folder field, or locate it using the Browse button.  

4. When asked whether you wish to install it for yourself, or for anyone who uses the computer, you are 
advised to choose Everyone 

5. Click consecutive Next buttons until the install wizard is complete. 

5.2 Running the Talis Deployment Assistant 
1. From the Windows Start menu choose Talis | Tools | Talis Deployment Assistant. 

◊ Accept the default action Upgrade Alto. 

◊ Select the database that you wish to upgrade. 

2. Follow the instructions to complete the process. 

3. You should run a full_dbdump after this has completed. 

6. Running AltoRun on PCs 
When PCs next start Talis Alto using AltoRun, Talis Alto 4.2.0.58 will be loaded onto the PC.   

Please refer to section 8 if you have any PCs that do not use AltoRun, and require manual updating. 

7. Installing Talis Alto on a new PC 
Two new installation packages have been produced, to allow Talis Alto 4.2 to be installed on a PC that has not 
previously had Alto installed.   

• AutoSetup42058.exe will install all of the necessary Sybase components, together with AltoRun.  
AltoRun is then used to download from the database all of the files required for running Talis Alto.   

• ManualSetup42058.exe installs all of the necessary Sybase components and all of the Talis Alto files.  
This option should be used if you do not want AltoRun to check for and download new versions of the 
software (for example, if you have issues with network bandwidth). 

7.1 Obtaining the files 
You can download the files from either the Talis Alto web site or from the Talis FTP server. 

7.1.1 Downloading the files (Talis Alto web site) 
You can download the files from the Alto 4.2 section of http://alto.talis.com  

You will need your Talis Solutions user name and password to access this page.  

http://alto.talis.com/
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The files are: 

• AutoSetup42058.exe (use this file if you want to use AltoRun on the PC, to upgrade itself automatically 
in future) 

• ManualSetup42058.exe  (use this file if you do not want to use AltoRun to upgrade this PC automatically in 
future) 

Click on the file you want, and save it on the PC.  Make a note of where you save the file.  

7.1.2 Downloading the files (Talis FTP server) 
 Use the following commands to collect the software from the Talis ftp server. 
1. Log onto your LMS server as talis and go to the /tmp directory: 

cd /tmp 

2. Connect to the Talis FTP server: 

ftp ftp.talis.com 

A message similar to the following is displayed:  
Connected to ftp.talis.com. 
220-    ---- Talis Information Limited ----- 
220- 
220 ftp.talis.com FTP server ready. 
Name (ftp.talis.com:talis): 

If you still cannot access the Talis FTP server, it is likely that there is no route between your machine and 
the ftp.talis.com machine. If so, consult your network support staff. 

3. Log in to the Talis FTP server using your member login and password and enter the following commands: 

cd alto4.2  
prompt 
bin 

get AutoSetup42058.exe  
get ManualSetup42058.exe  
 
The files should now be downloaded to your LMS machine. 

4. Type quit to leave the FTP program. 

5. Transfer the file to the PC on which you wish to install Talis Alto. 

7.2 Installing the software – AutoSetup 
1. Locate the directory where you saved the file on the PC, and double-click on AutoSetup42058.exe 

2. Follow the instructions in the InstallShield Wizard.   

3. The installation will create a shortcut on the Desktop with the name Talis Alto.  It will also create entries on 
the menu under Start | All Programs | Talis | Alto  for Configure Talis Alto, Set Talis Alto Database 
and Talis Alto. 

4. When installation has completed, you will need to either copy the DataSource.dat file from another PC that 
has Talis Alto installed, or use the Set Talis Alto Database application to set up the details of the database(s) 
you want to connect to. 

5. When the DataSource.dat file is in place, click on the Talis Alto shortcut and enter your username and 
password.  AltoRun will then download the rest of the files from the database. 



Upgrade Release Notice Talis Alto 4.2.0.58 

TA-420-RNU-02 Page 8 

7.3 Installing the software – ManualSetup 
1. Locate the directory where you saved the file on the PC, and double-click on ManualSetup42058.exe 

2. Follow the instructions in the InstallShield Wizard.   

3. The installation will create a shortcut on the Desktop with the name Talis Alto.  It will also create entries on 
the menu under Start | All Programs | Talis | Alto for Configure Talis Alto, Set Talis Alto Database 
and Talis Alto. 

4. When installation has completed, you will need to either copy the DataSource.dat file from another PC that 
has Talis Alto installed, or use the Set Talis Alto Database application to set up the details of the database(s) 
you want to connect to. 

8. Upgrading a PC that does not use AltoRun 
If a PC does not use AltoRun to download the latest software from the database when Talis Alto has been 
upgraded, you can use ManualSetup42058.exe to upgrade the PC. 

1. Follow the instructions in section 7.1 to download the file from either the Talis web site or the Talis FTP 
server. 

2. Uninstall the previous version of Talis Alto.  To do this, run Add or Remove Programs from the Windows 
Control Panel applet.  Click on Talis Alto in the list of programs, then click the Change/Remove button.  
Choose the option to Remove the program. 

3. Follow the instructions in section 7.3 to install version 4.2.0.58.  

 

9. Appendix A – Defects fixed in Talis Alto 4.2.0.58 
 
Defect ID Subject Description 

6623 Circulation The accumulator no longer shows charges that have been paid or waived via 
the Finance tab or Borrower record, after switching to a different function.   
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