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About this document 
This Technical Note describes how to fix an error with the BORROWER_RULE or LOAN_RULE tables in 
Talis Mobile. 

♦ This document is intended for System Managers or IT staff who are responsible for the Talis Mobile system. 

♦ It is assumed that the reader is familiar with managing the Talis Mobile system and has a basic knowledge of 
UNIX, PERL and Windows. 

♦ For more information about using Talis Mobile, refer to the online help provided with the application. Press 
the F1 function key from anywhere within the application to display the help. 

Contacting Talis 
If you are experiencing difficulties, please contact your System Manager/IT Department in the first instance. 
You can now raise calls using Talis Solutions, Talis’ 24 x 7 customer support web based service. You must have a 
user name and password to access the customer support web site.  

Talis Support 
Talis Solutions: http://support.talis.com/ 

Tel: +44 (0)870 400 5400 

General enquiries 
Tel: +44 (0)870 400 5000 

Fax: +44 (0)870 400 5001 

Email: info@talis.com 

Internet: http://www.talis.com/ 

Copyright notice 
This document is the copyright material of Talis Information Limited. It may not be copied without prior 
consent, in writing, from Talis Information Limited. All trademarks are acknowledged. 
Talis Information Limited endeavours to ensure that the information in this document is correct, but does not 
accept liability for any error or omission. However, Talis Information Limited would be pleased to receive 
readers’ views on the contents of this document. 
The products described in this document are subject to licence agreements, which govern their use. Statements 
in this document are not part of any licence or contract save insofar as they are incorporated into a licence or 
contract by express agreement. Issue of this document does not imply any entitlement to use of or access to any 
or all of the products or facilities it describes.

http://support.talis.com/
mailto:info@talis.com
http://www.talis.com/
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1. Introduction 
After a mobile transfer using the option to Transfer system data, not all the relevant rows of the 
BORROWER_RULE or LOAN_RULE tables may be written. The number of missing rows varies even 
when no changes are made to the loan rules on-line. To correct this error, you must carry out the following 
procedure: 

♦ Download the files bor_loan_rule_exp.tar and load_bor_loan_rules.exe from the Talis Mobile web site. 

♦ Run the server script (bor_loan_rule_exp.pl) for each Talis Mobile location profile. This will produce two 
output files required to update the Talis Mobile loan rules table. 

♦ Configure the Talis Mobile script (load_bor_loan_rules.bat) to download the relevant output files from 
the Talis Server and then to load the data into the Talis Mobile database, overwriting the previous data. 

♦ Run the configured Talis Mobile script on each Talis Mobile PC.  

♦ Check that the loan rules table has been updated. 

2. Downloading the files 
You can download the files from the downloads section of http://mobile.talis.com, which you will need a user name 
and password to access. The files are: 

♦ bor_loan_rule_exp.tar (contains the bor_loan_rule_exp.pl script) 

♦ load_bor_loan_rules.exe (contains the load_bor_loan_rules.bat and bor_loan_ftp.txt files) 

To  download the required files 
1. In your web browser, navigate to http://mobile.talis.com, and click the Downloads link. 

If prompted, enter your Talis Solutions credentials. 

2. Transfer the load_bor_loan_rules.exe to each PC that has Talis Mobile installed.  

3. Transfer the bor_loan_rule_exp.tar to the /scratch directory on your LMS server. 

3. Running the server script 
The bor_loan_rule_exp.pl script should be installed as the talis user on your LMS server. Please note: 

♦ You must run the bor_loan_rule_exp.pl script for each Talis Mobile location profile.  This will create an 
output file containing the borrower rule data 

♦ If there is more than one mobile site, and they share the same profile, you only need to run the script once 
per profile (for example, if you have three mobile sites but they are all connected to the same site profile).   

♦ If two sites are connected to one site profile and the third site to another site profile, then you must run the 
script twice: once for one of the two sites with the same site profile, and once for the third site. 

♦ If the file already exists in the /users/talis directory then the original file will be overwritten by the new file 
and any local changes lost. 

http://mobile.talis.com/
http://mobile.talis.com/
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To run the bor_loan_rule_exp.pl script 
1. Log onto your LMS server as talis and go to the /scratch directory: 

cd /scratch 

2. Run the following command: 

3. tar -xvf bor_loan_rule_exp.tar 

The bor_loan_rule_exp.pl script is written to the /users/talis directory. 

4. Run the following command, inserting a single location code in uppercase. 

bor_loan_rule_exp.pl –n{Location code} 

5. The output will be written to /scratch/XX_mob_loan_rule.out where XX is the location code specified 
after the –n switch.  

If more than one code is entered, or if it is in lower case or not a valid code, the script will stop and no 
output is created. 

6. Repeat step 5 for each Talis Mobile location profile as required. 

Tip:  If you want to point at a different database on the Talis Server, then set the 
TAL_DEFAULT_DBNAME environment variable in Unix before running the borrower_rule_exp.pl script: 

TAL_DEFAULT_DBNAME=tutor_talis; export TAL_DEFAULT_DBNAME 

This environment variable is set for the duration of the current users’ session. 

4. Configuring the Talis Mobile script 
The load_bor_loan_rules.bat file must be configured on each PC running Talis Mobile. To do this, the user 
must have installation or administrator rights for each PC.  

Tip:  Where two or more Talis Mobile installations share the same profile, you can copy the configured files 
(load_bor_loan_rules.bat and bor_loan_ftp.txt) from the first installation to subsequent installations. 

To configure the Talis Mobile script 
1. Click on the load_bor_loan_rules.exe file that you downloaded from the Talis Mobile web site. 

2. Click the Unzip button to extract the following files to C:\Program Files\talis\mobile\scripts.  

♦ load_bor_loan_rules.bat 

♦ bor_loan_ftp.txt 

♦ Run load_bor_loan_rules shortcut 

3. Note that: 

♦ If this is not the installation path of Talis Mobile, click the Browse button to specify the correct Talis 
Mobile installation path. 

♦ If the file already exists in the C:\Program Files\talis\mobile\scripts directory, then the original file 
will be overwritten by the new file and any local changes lost. 
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4. Using your preferred text editor, open the load_bor_loan_rules.bat script and change the 
BORROWER_FILE and LOAN_FILE variables to the names of the output files to be loaded into the 
mobile database. 

For example, for the location profile specified earlier you would change the variables to read 

set BORROWER_FILE =XX_mob_borrower_rule.out 
set LOAN_FILE=XX_mob_loan_rule.out 

Where XX is the location entered in the -n switch. 

5. Open the bor_loan_ftp.txt file and modify the values shown in bold type below to allow the retrieval by 
FTP of the required file: 
open {Talis server name/IP address} 
user talis  
{talis user password} 
cd /scratch 
bin 
get XX_mob_borrower_rule.out 
get XX_mob_loan_rule.out 
disconnect 
bye 

For example : 
open 172.25.26.23 
user myuser  
mypass 
cd /scratch 
bin 
get HL_mob_borrower_rule.out 
get HL_mob_loan_rule.out 
disconnect 
bye 

 

Note: If an installation of Talis Mobile cannot use FTP to access the Talis Server then you must manually 
transfer the output file to the directory containing the load_bor_loan_rules.bat script. In such instances, the 
load_bor_loan_rules.bat script should also be modified to remove the ftp command. That is: 

ftp -n -s:bor_loan_ftp.txt 

becomes 

rem ftp -n -s:bor_loan_ftp.txt 

5. Running the Talis Mobile script 
The configured load_bor_loan_rules.bat file must be run on each PC running Talis Mobile. 

Warning:  The load_bor_loan_rules.bat script must be run after a synchronisation that has the Transfer 
system data option selected.  If the script is run before such a synchronisation the borrower_rule table will be 
updated by the synchronisation and may be incorrect. In such cases, the load_bor_loan_rules.bat script would 
have to be run again. 
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To run the Talis Mobile script 
1. In Windows Explorer, move to the C:\Program Files\talis\mobile\scripts directory (or to your Talis 

Mobile installation directory, if different). 

2. Double-click on the load_bor_loan_rules.bat script.  

A command window will open to run the commands in the script and then close automatically. 

3. In the C:\Program Files\talis\mobile\scripts directory you should find two output files (XX_ 
mob_borrower_rule.out and XX_ mob_borrower_rule.out) and two log files (borrower_err.out and 
loan_err.out). The latter will show any errors from the update to the mobile database. 

Tip:  To make things easier for Talis Mobile operators, you can move the shortcut Run load_bor_loan_rule to 
the PC Desktop and click on the shortcut to run the script.  However, if the installation path is different from 
the default path, then the shortcut must be updated. 

6. Checking the loan rule table update 
To check the number of rows in the borrower_rule and loan_rule tables in Talis Mobile, go to System | 
Health Check screen.  In the Tables tab scroll down to the borrower_rule and loan_rule lines and check the 
number of rows are as expected.  Click on the Redisplay button to ensure that the latest count is displayed. 


	Updating borrower_rule and loan_rule tables
	Contents
	Introduction
	Downloading the files
	Running the server script
	Configuring the Talis Mobile script
	Running the Talis Mobile script
	Checking the loan rule table update


